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How do you rate 
your work and 
home life balance?

Do you feel there is 
sufficient and clear 
communication from 
the leadership team 
as you continue to 
work from home?

On a scale of 1-10, 
where 1 is poor and 10 
is excellent, how would 
you rate your mental 
health at the moment?

Are you aware of 
formal mental health 
support available in 
your organisation?

How comfortable 
would you be 
talking to HR or a 
line manager about 
mental health issues?

Excellent

Yes

Very comfortable

Quite good

No

Comfortable

Unsure

I don’t know

Neither comfortable nor uncomfortable

Not very good

Uncomfortable

Poor

Very uncomfortable

Yes, I feel fully informed

For the most part

Not really

Not at all

I am no longer working from home

I would rather not say

2% 

ICCO Mental health and wellbeing Pulse Check was conducted between 6th-12th 
August 2020.  Of 1187 that opened the survey there was a 10% response rate.

Average Mental 
Health Score
(based on NPS scale)

-10


